SCRITTO PER TE / WRITTEN FOR YOU

UNA Hotels & Resorts is committed to the protection of the environment, which is why we try to
minimize the impact on the environment of our business by saving resources and maintaining
certain rules of behaviour.

UNA’s commitment involves:
e a constant effort fo reduce waste to a minimum and to save natural resources;
e the enhancement of the natural and cultural heritage of the places where our hotels are
located so that guests may enjoy an authentic experience of the local territory;
e respect for environmental regulations.

This is why in UNA Hotels & Resorts:
e no commercial brochures in the rooms
e with “Smile at the planet” linen is changed on request;
e with “UNA 4 you” you can ask for extra complimentary products in addition to those
already provided;
e cleaning is done using environmentally friendly products.

UNA’s commitment in this field involves all parts of the hotel, not only the rooms and the public
areas, but also the kitchens where materials are recycled and organic waste is kept to a
minimum.

As far as the use of energy is concerned, not only are low consumption and led bulbs used, in
some hotels light and solar panels are also used to produce af least a part of the energy
consumed.

Further, the airconditioning/heating/lighting system are on during specific time slofs, which
change depending on the hotel occupation and times.

As we are fully aware that more can always be done, a constant check is kept on the
consumption of each hotel in order fo meet certain targefs and go beyond them, with a joint
effort on the part of all.
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